


The following items come with your packaging box.

Package Contents

Monitor Base

Note: Please Keep the packaging box and packing materials for future transporta�on
             of the monitor

Monitor

Display Port Cable

Power Cable Power adapter

HDMI Cable



Front view

Display Resolu�on 1920X1080

HDMI*2, DP, Audio

100~240VAC, 50/60Hz
<0.5W
1500R
16:9

780X180X497mm

12V 5A

DP@200HzRefresh Rate
Terminals

Power Requirement
Standby Power Consump�on
Bend
Aspect Ra�o

Carton Dimension

The power adapter



Back view

1. Controller
2. Base
3. Bracket
4. DP, DC & HDMI interface
5. Wall hanging support
6. RGB backlight

Top view

5 6



• Only use the accessories that are provided with the monitor or
    that which are recommended by the manufacturer.
• Keep the plas�c packaging bag for the product in a place that cannot
    be reached by children.
• Before connec�ng the monitor to the power outlet, make sure that
    the voltage ra�ng of the power cable is compa�ble with the power
    specifica�on in the country where you are located. 
• The power cord plug must be connected to a properly wired and 
    grounded power outlet.
• Do not touch the plug with wet hands, otherwise easily cause electric
    shock.
• Place the monitor in a stable and well-ven�lated place.
• Do not place the monitor near any heat sources such as electric
   radiators or direct sunlight.
• The holes or openings on the monitor are for ven�la�on. Do not cover
   or block the ven�la�on holes with any objects.
• Do not use the monitor near water, drinks, or all types of liquids.
   Failure to do so may result in electric shock or damage to the
   monitor. 
• Make sure to unplug the monitor from the power outlet before
   cleaning.
• As the screen surface is easy to be scratched, avoid touching the 
   surface with any hard or sharp object.
• Use a so� lint-free cloth instead of a �ssue to wipe the screen.
   You may use a glass cleaner to clean the monitor if required.
   However, never spray the cleaner directly onto the screen.
• Disconnect the power cable if the monitor is not being used for
   a long period of �me.
• Do not a�empt to disassemble or repair the monitor yourself. 

Read through the following Safety Precau�ons before using the
monitor.

Safety Precau�ons



The following are some �ps for comfortable viewing of your monitor: 

• Op�mal viewing distances for monitors range from approximately 
   510 mm to 760 mm (20" to 30").
• A general guideline is to posi�on the monitor such that the top of the
   screen is at or slightly below your eye-height when you are comfortably
   seated.
• Use adequate ligh�ng for the type of work you are performing.
• Take regular and frequent breaks (at least for 10 minutes) every half hour. 
• Be sure to periodically look away from your monitor screen and focus on a
   far object for at least 20 seconds during the breaks.
• Eye exercise can help reduce eye strain.
   Repeat these exercises frequently:
  (1) look up and down
  (2) slowly roll your eye
  (3) move your eyes diagonally. 

When the screen becomes dirty, do the following to clean the screen: 

• Wipe the screen with your so�, lint-free cloth to remove any residual dust. 
• Spray or apply the cleaning fluid onto a so� cloth. Then wipe the screen
   gently with the damp cloth.

• Spray or apply the cleaning fluid onto a so� cloth. Then wipe the screen
   gently with the damp cloth.

• Make sure that the cloth is damp, but not wet. 
• When wiping, avoid applying excessive pressure on the screen.
• Acidic or abrasive cleaners can damage the screen. 

Note:

User Comfort Recommenda�ons

Basic care 



Troubleshoo�ng

Problem 

No power

No image appears
on the screen

The image does not
fill the en�re screen

The colors are
distorted

• Make sure the power cable is properly
   connected to the power source and
   the monitor.

• Make sure the monitor and the computer
   are properly connected and both devices
   are turned on.

• Try different Display Mode (aspect ra�o)
   se�ng.

• Make sure the input signal cable is properly
   connected.
• Configure the image related se�ngs. 

• Make sure you have selected the correct
   input source.

• Adjust the Brightness and Contrast se�ngs.

• Check the cable and plug to make sure
   they are not broken.
• Make sure the monitor is turned on.

Possible Solu�on(s)

Note : If the problem persists, please contact our customer service for
            further assistance. 



RGB cooling Fans Power Supply Wi-Fi Adapter DP to HDMI Adapter

CURVED
QHD

PC Accessories 


